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B crarbe mpencraBieHO aBTOpPCKOE IMOHMMAaHHUE MPOLECCOB TpaHC(hopMa-
LIMM MUPOBOI 3KOHOMUKH M OW3HEC-KOHLENIui 1o BiusHueM MHTepHeT-oK0-
HOMHMKH W Pa3BUTHSl MCKYyCCTBEHHOTO WHTEJJIEKTa B HOBYIO 3KOHOMHYECKYIO
peanbHOCTh. Bo BCTynuTENbHOW YacTH MpPOaHATU3MPOBAHBI OCHOBHBIE JTaIlbl
U MOAXO/bI K (YOPMHUPOBAHUIO MTPOU3BOJCTBEHHBIX U YIPABICHYECKUX CHCTEM.
Kpome Toro, aBTop mocraBui I0J COMHEHUE BO3MOXKHOCTb JaJbHEHIEro pas-
BUTHSI TTPOM3BOJICTBEHHBIX W COLMAIBHBIX OTHOIICHHH B YCIIOBHSIX TpPHMEHE-
HUsE GOpaM3Ma U CHUCTEM yIpapieHus noctdopausM. B crarbe ykazaHo, uTo
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COBpEMEHHasi MUPOBasi SIKOHOMHMUECKasl clcTeMa Ioj BIusHUeM MHTepHeTa U
COLIMAJIBHBIX CETEH MPEBPAILAeTCsl B SKOHOMHUKY, B KOTOPOH 4EJIOBEUECKUH TPY.L
OyzeT BBITECHSTHCS HE TOJIBKO OT MPOMU3BOJCTBA, HO U OT yNPABIEHYECKUX On3-
HEC-NPOLECCOB. ABTOp pacCMaTPUBAET Pa3BUTHE TEXHOIOTUIECKUX CTPYKTYpP H
100abHYI0 SKOHOMHUKY C TOYKH 3pEHUsI yUacTHsl YellOBeKa B MPOLIECCE MPUHSI-
TS perieHud. Mcxonst U3 TEHICHIMH K YMEHBIUICHHIO Y€JI0OBEYECKOro (akropa
B TIPOIIECCEe MPUHATHA PEIIeHUH, CTaThs MBITAeTCsl IMPOTHO3UPOBATh Pa3BUTHE
OTHOIIECHUH MEXIy 3aHHTEPECOBAHHBIMH CTOpoHamH OmzHeca. Ilo MHeHHIO
aBTOpa, Pa3BUTHE «yMHOTo OHM3HECa», IMOJ KOTOPHIM aBTOp IOHUMAaeT OM3Hec-
CHCTEMBI, CTIOCOOHBIE K CaMOCTOSTEIIFHOMY NPHHSTHIO PELICHHUH, PUBEAET K
BBIBO/Iy YeJIOBEKA HE TOJIBKO M3 MpOIlecca ONEpaTUBHOTO YIPABICHUS, HO U U3
MIPOLIECCOB CTPAaTETMYECKOrO INIAHUPOBaHUA. B ToO e BpeMs MBI MOXKEM CUH-
TaTh, YTO (YHKIHS CONUANBHBIX MPEINPHUATHH MEPEXOANUT OT YIOBIECTBOPEHHS
noTpedHocTel obmiecTBa K (POPMHUPOBAHUIO Y JIIOAEH HEMOHMMAHUE «HYXID).
W3ydenue pacrtyiiedl poil MCKyCCTBEHHOTO MHTEIUIEKTa B OM3HEC-IIpoleccax
MOKA3bIBAET, UTO KOMITAHUH, KOTOPble MUHUMHU3UPYIOT KOJIMYECTBO yIIpaBcHYE-
CKUX pEIICHHUIl 4elIoBeKoM B cdepe (HHMHAHCOB M CTPATErn4eCcKoro INIaHupOBa-
HUS, JOCTUTHYT ycIexa.

KaroueBrble ciioBa: ymMHbII On3Hec, IHTEepHET-9KOHOMHKA, HCKYCCTBEHHBIH
MHTEJIEKT, OM3HEC-TpoIiecc, SKOHOMHKA 3HAHHUH.

VY crarTi momaHo aBTOPCHKE PO3YMIHHA IMPOIECiB TpaHCcopMaIlii CBITOBOI
EKOHOMIKH Ta Oi3HeC-KOHIICTIIIH ITi]] BILTMBOM [HTEpHET-eKOHOMIKH Ta PO3BUTKY
IITYYHOTO IHTEJEKTY B HOBITHIO €KOHOMIUHY pealibHICTh. Y BCTYIHIH 4acTH-
Hi IPOAHAJTI30BaHO OCHOBHI €TalM Ta MiAX0Au 10 (GOopMyBaHHSI BUPOOHUUMX Ta
yIpaBIiHCBKUX cucTeM. KpiM Toro, aBTOp MOCTABUB ITiji CyMHIB MOXJIUBICTb I10-
JTANBIIOTO PO3BUTKY BUPOOHWYHX Ta COIIaFHUX BiTHOCHH B YMOBAX 3aCTOCY-
BaHHA (OPIU3MY Ta CHCTEM YNPaBIiHHS HOCTPOPAN3MOM. Y CTaTTi 3a3HAYCHO,
1110 CyJacHa CBITOBa €KOHOMIYHA CHCTEMa i/l BIUIMBOM [HTEpHETy Ta comiaib-
HHUX MEpEK NEePETBOPIOETHCSI HA EKOHOMIKY, B Kil JIFOACHKA Tpals Oyae BUTiC-
HATHCS HE TIIBKH BiJl BAPOOHHIITBA, ajic i BiJ yNPaBIiHCHKUX 013HEC-TIPOIIECIB.
ABTOp pO3MIIAIa€ PO3BUTOK TEXHOJOTIYHUX CTPYKTYP Ta II00ATBHY €KOHOMIKY 3
TOYKHM 30pY Y4acTi JIOAWHH Yy ITpoLeci IPUHHATTS pilieHb. Buxonsun 3 TeHeH-
i1 10 3MEHIIEHHS JIIOJCEKOT0 (pakTopy B MpoOLECi MPUUHSATTS pillleHb, CTATTS
HaMaraeThesi IPOrHO3YBaTH PO3BUTOK BiTHOCHH MiX 3alliKaBICHUIMH CTOPOHAMH
6i3uecy. Ha mymKy aBTOpa, pO3BHTOK «pO3yMHOT0 Oi3HECY», i/ IKUM aBTOP PoO-
3yMi€ Oi3HEC-CUCTEMH, 3MaTHI A0 CAMOCTIHOTO MPUUHATTS PillleHb, IPU3BEIC
JI0 BUBEACHHS JIIOAMHY HE JIMIIE 3 IPOIECy OIEPaTHBHOTO YIPAaBIiHHS, a U 13
MPOLIECIB CTPATETiYHOrO IUIAHYBaHHS. Y TOW )K€ Yac MM MOXXEMO BBaXKaTH, IO
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(yHKIIST conianbHUX TiIIPUEMCTB MEPEXOIUTh Bijl 3aJOBOJIEHHS 1MOTped cyc-
miTbCTBa 10 (popMyBaHHS y JFOAEN HEPO3yMiHHS «1IOTped». BuBueHHSs 3pocTa-
10401 POJTi MITYYHOTO IHTENIEKTY B Oi3HEC-TIpoIlecax MOKasye, MO KOMIaHil, sKi
MIHIMI3YIOTh KUTBKICTh YIPABIIHCBKAX PIllICHb JIFOAWHOIO y cdepi GiHaHCIB Ta
CTpaTeriyHoOro IJIaHyBaHHS, IOCATHYTh YCIIIXY.

KirouoBi ciaoBa: po3ymunii OizHec, [HTepHET-eKOHOMIKA, INTYYHUH iHTE-
JICKT, Oi3HEC-TIPOIIEC, EKOHOMIKA 3HAHb.

The main economic rival is already taking place not for resources
and technology, but for the consumers. More special — this rival is not
for markets in their classical sense, but for the consciousness of humans,
for their understanding of the usefulness and functionality of things or
services. This shift of economic consciousness towards the fact that
the consumer should not be persuaded but to “grow” him, to shape his
needs and preferences could be already observed. This requires the rapid
development of science and technology. Only twelve years ago, the
concept of the “blue ocean” emerged. The creators of this theory saw the
rapid development of companies that can generate productive business
ideas, creating a pre-existing demand in the new market (“blue ocean”),
with virtually no rival, instead of competing with many competitors
in low-income markets (the “red ocean”) [1, 2]. Now we can say that
this development strategy has been exhausting and new growth and
development strategies have emerged.

So what has changed during these twelve years? The main drivers
that have changed the economic picture of the world reffers to rapid IT
technology grows [3,4]:

1. The rocket penetration of the Internet into the human relations.
At the time of the concept of the “blue ocean” was presented, there
were about 1 billion Internet users, most of whom were geographically
concentrated in North America and Europe. Nowadays, almost 4 billion
users are covered by the Internet, with the largest share of internet users
being from Asia. In addition, the worldwide network penetration in Africa
and South America is increasing rapidly.

2. The development of mobile devices and the growth of their share. At
present, desktop computers and laptops (desktops) was shifted as devices
from which the Internet is primarily logged. According to statistics,
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in 2017, 52% of all use of the World Wide Web was through mobile
devices.

3. The emergence and development of the Internet of Things (IoT)
concept. From 2003 to 2010, the amount of devices connected to the
Internet changed from 500 million to more than 12 billion devices. Thus,
the number of devices connected to the network exceeded the world’s
population.

4. Development of smart contract and chatbot infrastructure.

In order to understand what has changed conceptually and what
changes await us in the world economy and economic science, it is
necessary to analyze the history of technological development of the
world economy over the last several centuries. It is believed that the
production of goods is a determining factor in the formation of economic
theories and views. This means that the method of production is also
crucial for approaches to managing derivatives of its categories - finance,
marketing, strategies, etc.

According to the proposed theory, there are currently 5 technological
stages, and the world stands at the threshold of the sixth technological
device, or the way, there are even attempts to predict the main features of
the seventh technological device. Researchers distinguish technological
devices (structures) primarily by the type of energy that is used mainly
by industry within a particular structure, as well as by the products and
technologies that prevail at this stage.

In our opinion, all technology efforts, beginning in the 18th century
and ending with the projections for the next, caused only one, but the
most global, change in the role of human in the production and business
process. Traditionally, the development of technology is accompanied
by rapid increase in productivity, or vice versa - a reduction in the
complexity of the goods produced. In our opinion, the disadvantage
of such a traditional approach is that it does not explain the nature of
social and industrial change, because increasing productivity is a natural
phenomenon of human development. From our point of view, the most
proper way is to examine how the process of managerial decision-making
has changed. The main research idea is to divide management decisions
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into management decisions in the sphere of production, in the sphere of
its organization and in the sphere of distribution. Lets analyze how the
decision-making process in the manufacturing sector has changed:

1. During the period of manual labor, the whole process of managerial
decision-making in the field of labor operations was entirely up to the
worker. Which tool to choose? With what force and in what sequence to
perform labor movements? What material to choose?

2. Mechanization increased the speed of work, but at the same time
narrowed the range of management decisions that needed to be made by
the worker. From this time the basic production staff did not make the
decision on the tool to work with, but there were a number of management
decisions that still required their adoption: what force, consistency should
be worked with?

3. Automatization has further narrowed down the range of managerial
decisions faced by an employee or an automatic line operator. Now the
question of the tool, the sequence of movements and so on was determined
by the parameters and capabilities of the automatic line. However, the
worker still has to make decisions related with starting a line, changing
the mode of operation, etc.

4. Robotization completely excluded the worker from the production
process. Thus, the technological process and the change of technological
structures have almost completely eliminated the human from making
management decisions in the production process. However, if we analyze
the management decisions in the process of organizing the production and
management of the enterprise as a whole, then here the changes began to
take place only at the latest technological stage.

Indeed, although mechanization, automation, and robotization led
to the gradual elimination of production personnel in decision-making
processes, maintenance and organization of production still required a
large number of decisions made, moreover, increased productivity at
production volumes required the intensification of service processes. The
situation began to change with the introduction of automated systems for
managing resources and material values, logistics and finance.

In the area of enterprise and corporate property management, the
number of decision-making has not significantly decreased. Employee
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decisions, strategic planning, product and product policy decisions,
mergers and acquisitions are still the sole responsibility of the individual.
Thus, technological advances have reduced the material consumption
of products, increased labor productivity several times, but have not yet
driven a person out of the decision-making process, especially in the field
of enterprise management.

In our opinion, future economic development will be marked by
the elimination of human decision-making. Today, there are several
conceptual technological solutions that will significantly reduce the
number of decisions made by people’s managers in the near future [5,6]:

1. The Internet of Things and Big Data, as a way of transforming
information into data.

2. Smart contracts and blockchain technology, as a guarantee of
inability to interfere with human beings and human factors.

3. Development of chatbots (both voice and text) that replace office
workers and mid-level managers.

Named technological solutions already reduced transaction costs, and
in the future will significantly reduce the costs of servicing traditional
business processes. Given the above, we can list some conclusions:

1. During the pre-industrial period, the success in business was
achieved by enterprises that had skilled production personnel, capable of
relatively quick decision-making and making quality products with the
desired consumer functions.

2. During the period of industrialization, companies that have
relied on minimizing decision-making in the manufacturing sector have
achieved success. They benefited from utilizing the specialization of
work and universalisation of equipment. The core of their success was
the issues of work organization, time management and optimization of
production management. Those companies that have relied on skilled
manufacturing staff, superior product quality, and employee involvement
have gone bankrupt.

3. Post-industrial successful companies differed from their
predecessors, in focusing their efforts not on the search for cheaper
products, but on the search for new product features and the creation of
previously unspecified markets.
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Analyzing technology changing towards elimination human factor in

decision making we can predict that in the future success will be achieved
by those companies who will meet two conditions: first, they will
minimize the number and duration of management decisions in the field
of finance and strategic development; secondly, they will offer products
to the consumer at a time when the consumer is barely aware of their
need for it. Obviously that the first condition can be achieved by using
technologies such as Blockchain (smart contracts) and Al (chatbots).
Achieving second condition is more complex and requires creating social
ratings and wishes based on networks.
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